
Cooperative Communication Skills  
Three main challenges
by Karin Genton-L'Epée

“To handle yourself, use your head; to handle others, use your heart.” 
Donald Laird

Date & Time:  17 of June, 17.30 - 20.30 h
Location: PWC Business Center, Kateøinská 40

As part of the Leadership Series entitled Leading and 
Managing through tough times, the seminar is designed for 
managers  & business professionals who are concerned with 
maintaining a high productivity in tough times by motivating 
their colleagues using clear & effective communication tools.

The seminar provides a structured & comprehensive 
exploration of the 3 main communication challenges for a 
positive and motivating communication. 

Challenges

� Active Listening by learning to listen

Motivating & Negotiating by connecting with people

Managing Conflict by translating criticism into requests

Using practical techniques, you will be able to:

� identify your main barriers in communication

learn how to express yourself more clearly & be 
understood

transform your complaints into requests to motivate  

The seminar is highly interactive & requires your active 
participation

Registration: 

Register till 12 of june by e-mail at pop@wnp.com
or tel: +420222550075 

Registration fee: 500 CZK + VAT (including refreshments) 
Please note that seats are limited.
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Williams & Partner Leadership Series

Karin is a business and 
executive coach with 26 years 
of professional experience in 
the United States, France and 
the Czech Republic. 

Based in Prague, for the past 
11 years she has developed a 
range of coaching and training 
programs for mid- and top-
level managers focusing on 
leadership development, cross-
cultural understanding and 
effective communication.

By providing a structured 
environment that supports 
people in clarifying who they 
are and what they want, Karin 
enables her clients to devise 
more effective strategies to 
achieve their personal and 
professional goals.

With her knowledge, skills and 
range of experience, Karin has 
been a frequent guest speaker 
at business conferences and 
educational institutions. She is 
also a regular contributor to 
business journals and 
magazines. Karin works in 
English and French.
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